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Student Support and Progression 
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Declaration 
 
 

The information, reports, true copies of the supporting documents, numerical data, etc. 

related to the NAAC process furnished in this file is verified by IQAC and found correct. 

Hence this certificate. 
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Certificate 
 
 

This is to certify that the college has created awareness about redresser of 

student’s grievance including sexual harassment and ragging cases by organising 

various activities. 
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Declaration 
 

Here declared that our college campus is free from sexual harassment & 

ragging. The college has declared and adopted policies with zero 

tolerance above mention cases. 
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STANDARD OPERATING PROCEDURES (SOP) 

 

INTERNAL COMPLAINS COMMITTEE 

 

Sexual harassment as defined in the Sexual harassment of women at workplace (prevention, prohibition and 

redressal) Act, 2013 includes any one or more of the following 'Unwelcome acts or behaviour  

(i) physical contact and advances  
(ii)  a demand or request for sexual favours;  
(iii) making sexually coloured remarks;  
(iv)  showing pornography 
(v) any other unwelcome physical, verbal or non- verbal conduct of sexual nature. This would also include 

online harassment via internet, SMS and social network sites. Further, the following may also amount 
to sexual harassment:  
(i) Implied or explicit promise of preferential treatment 
(ii) Implied or explicit threat of detrimental treatment 
(iii) Implied or explicit threat about present or future employment status  
(iv) Interference with work or creating an intimidating or offensive or hostile work environment 
(v) Humiliating treatment likely to affect health or safety. 

 

1. At Indira Gandhi Kala Mahavidyalaya, Ralegaon the Internal Complains Committee is committed for 

providing a work and study place which is free of any sexual harassment. 

2. It is to be noted that all female members of Indira Gandhi Kala Mahavidyalaya, Ralegaon students, 

teaching and non-teaching staff (permanent, contributary CHB and temporary) will come under the 

purview of this policy. 

3. Any instance of sexual harassment will be dealt with promptness and sensitivity. 

4. The college will respect the confidentiality of the individuals reporting and the accused of the sexual 

harassment to the maximum extent possible. 

5. Intentionally providing false information will lead to disciplinary action and a penalty will be levied on 

the complainant. 

6. The process of the complaint or inquiry is as follows: 

a. An aggrieved student/woman of the staff should give a written complaint either in person or through 

post or email. It should be submitted to the 'Internal complains Committee' (ICC) within 3 months of the 

date of the incident. The time limit may be extended for a further period of 3 months if, on account of 

certain circumstances, the woman was prevented from filing the complaint. If the aggrieved woman is 

unable to make a complaint, her legal heirs may do so. 



b. On receipt of the complaint, the ICC will proceed to make an inquiry in accordance with the service 

rules or in their absence, in accordance with rules under the Act. The inquiry will be completed within 90. 

days. The inquiry report will be submitted within 10 days from the date of completion of the inquiry. 

 

c. If the ICC finds that the allegations against the respondent are proven, it will submit a report to the 

Principal to take action for sexual harassment as misconduct in accordance with the provisions of the 

applicable service rules or where no service rules exist, in accordance with rules framed under the Act. 

d. The college management will act on the recommendations of IC within 60 days of the submission of 

the inquiry report. 

e. Appeal against the decision of the IC is allowed within 90 days of the recommendation 

S. For a detailed information please refer to the Handbook on Sexual Harassment of Women at workplace 

by Ministry of Women & Child Development 

 

Preventive measures: 

a. The Internal Committee will meet regularly. Minutes of the Meeting of the same will be prepared and 

submitted on quarterly basis/as decided by the Committee to the Principal. 

b. At the end of the academic year an annual report containing all the details like number of Complaints 

filed, the stage of each Complaint and number of Complaints redressed will be prepared and furnished. 

c. Sensitization programmes/workshop/webinar/seminars/competitions will be conducted in order to 

achieve the following goals: 

1. To sensitize employees about their rights to have a safe and healthy work environment in the 

college premises. 

2. To sensitize girl students about their rights to have a safe and healthy study environment. 

3. To create awareness that the internal committee would assist complainants if required to file a 

complaint. 

d. the college has taken following steps for safety and security in Campus 

 installed CCTV survilance system 

 Installed suggestion box 
 Online complain form on college website 
 Instruction during Induction programme for newly admitted students 
 Common room for girls 
 Display of instruction & banners about zero torance policy about sexual harassement. 

 

 

 

 

 

 

 

 



 

Members of the Internal Complains Committee 

 

Sr. 

No. 
Name of the faculty Designation Position 

1.  Dr. S.V. Agarakar Principal Chairperson 

2.  Miss. R. N. Kumre Assistance 

professor 
Presiding Officer 

3.  Mr. S. V. Gore Assistance 

professor 
Member 

4.  Mr. Datta Ingole  Non-

teaching 

staff 

Member 

5.  Ms. Pranali S. Kumare  Student Member 

6.  Ms. Chaitali P. Wani  Student Member 

7.  Mrs. Bhavana Jivan Khangan 

(Hastak)  
NGO  External 

member 
 

8.  Ms. Gaytri B. Borkute Advocate External member 
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Students Grievance Redressal Committee 

This policy and SOP is entitled as “Students Grievances Redressal Mechanism” which set a standard for 

student’s complaints and their solutions. 

Scope: 

This policy will be applicable to all students. Students Grievances Redressal Mechanism runs 

actively to solve their complaints regarding infrastructural facility, library, teaching methods and quarrel 

among students. This cell will guide the students regarding the above issues and make aware them how 

this mechanism work for facilitating, supporting and solving the complaints. The Cell is responsible for 

maintenance of a conducive and unprejudiced educational environment. Complaints of students and 

parents are redressed with most priority. 

Objectives: 

The policy is designed with the following objectives to achieve. 

1. Create and provide systematic platform for dealing and resolving grievances of all students. 

2. This policy aims to design a standard operating process for effective solution on all the issues 

related to grievances. 

3. To support the dignity of the college by promoting cordial Student-Student relationship and 

Student-teacher relationship. 

4. To provide healthy environment and experience that inspires learners to exceed their expectations 

and achieve what they felt difficult to achieve. 

5. To ensure that grievances are resolved punctually, impartially and with sensitivity and in complete 

confidentiality. 

6. To advise students to respect the right and dignity of one another, and not to behave in a malicious 

manner towards any of them for any reason. 

 

 

 

 



Grievance Handling Mechanism: 

• Student aggrieved can send their grievance through suggestion boxes or through personal 

contact with the Grievance Cell. 

• The suggestion box is opened once in a week. If the complaint is received in suggestion box and 

submitted personally. Immediate meeting of the committee members will be called on next 

working day. Otherwise, members are instructed to meet at least twice in a semester. 

• All complaints are collected, analysed, scrutinized and handled by the Grievance Cell. 

• The Grievance Cell shall resolve the grievance within period of fifteen days of receiving the 

complaint. 

• After receiving the complaint, the concerned parties are called and given equal 

opportunities to put their point of views. This process makes it more transparent and 

unbiased. 

• The Grievance Cell shall provide a copy of the action taken to the aggrieved person. 

 

Depending on the seriousness of the problem, the issues are settled by the grievance cell 

or by the Principal in consultation with parents or faculty, as the case may be. The effective 

complaint management mechanism improves better stakeholder relationship and contentment.  
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